
 
RENTAL TERMS AND CONDITIONS CASA DEL CIPRESSO - Calitri (AV) ITALY  
 
1. CHECK-IN TIME IS ANYTIME AFTER 3 P.M. AND CHECK-OUT IS 10 A.M. 
2. This is a NON SMOKING property – please smoke outdoors only.  
3. Pets are not permitted.  
4. We will not rent to students/singles under 25 years of age.  
5. DAMAGE/RESERVATION DEPOSIT- of $200) is required; the deposit is not applied toward rent; however, it is fully 
refundable within 14 days of departure, provided the following provisions are met:  

a. No damage is done to the home or its contents, beyond normal wear and tear.  
b. Key is left in the lock-box and home is left locked (and the windows closed/locked).  
c. Our home is left in the relative condition in which you found it; we do not expect you to do any in-depth cleaning 
(scrubbing, mopping, dusting, laundry, etc.), but if excessive is needed after your departure, you will be charged at 
the rate of 12E/hour.  
d. No Early check-in or late check-out without prior permission; my housekeeper will be arriving to clean right after 
your 10am departure as she needs this time to prepare for the next guests’ arrival.  
e. Guest/renter is not evicted by the owner (or representative), nor the local law enforcement.  

6. PAYMENT - An advance payment equal to 1/2 of the rental rate is required upon booking. The balance will be due 45 days 
before your arrival.  
7. CANCELLATIONS - A 60 day notice is required for cancellation. Cancellations that are made more than 60 days prior to the 
arrival date may incur a 50 Euro administration fee. Cancellations or changes that result in a shortened stay, that are made 
within 60 days of the arrival date, forfeit the full advance payment and damage/reservation deposit. Cancellation or early 
departure does not warrant any refund of rent or deposit. If you are concerned about cancellations, please consider purchasing 
Traveler's Insurance to cover your trip.  
8. MAXIMUM OCCUPANCY- The maximum number of guests is limited to 4 persons.  
9. INCLUSIVE FEES - Linens and towels, electricity, water, gas are included in rental rate. (We do not provide linens for the 
travel cot/portacrib/pack-n-play; you may wish to bring your own if you are traveling with an infant) Towels/linens are not to be 
taken from the home.  
10. NO DAILY MAID SERVICE - Daily maid service is not included in the rental rate.  
11. REASONABLE CONDITION OF CLEANLINESS AND REPAIR - If you do not find the home in a reasonable condition of 
cleanliness and repair upon arrival, you MUST notify us immediately as to the problem. If you have any problem with the home 
during your stay, we should be notified as soon as possible; if we do not know there is a problem, we cannot help you! (In the 
event of an emergency, or if we cannot be reached, please notify our local housekeeper as soon as possible!)  
12. RATE CHANGES - Rates subject to change without notice; however, your rate is considered confirmed and guaranteed at 
the time of your first payment.  
13. FALSIFIED RESERVATIONS - Reservation obtained under false pretense subject to forfeiture of advance payment, deposit, 
and the party will not be permitted to check-in.  
14. WRITTEN EXCEPTIONS - Any exceptions to the above mentioned policies must be approved in writing in advance.  
15. POOL PASSES - Pool passes can be purchased locally, directly at the pool. We are not responsible for pool availability, nor 
any rate changes (The current price for a 5 day pass is 35 Euro and a 10 day pass is 60 Euro)  
16. WEATHER POLICY - No refunds will be given due to inclement weather. 


